1. Visit the adobe portal at www.adobe.com and click on the sign in.
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2. Click on forgot password.
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3. Enter the email e-mail and click next.
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4. A new email will be sent to your email.

1M hitgs g

ale com

Search D -

unt receveny - Adobe D | 1M Inkex (1) - maMimagine@u.
x WComvet v [Seect

Universiti
Malaysia - n
PAHANG

- C Mo = 1-230l23 ¢ -

Adobe Systams Incorport et Your Adots 1) Password - A

3 hours froem the Sma B was sent B:50 am ~

| % (1) MOHD KHAIRUN 0 Kerakerja panyalong UPS dff Pusat Diata - Aszadsemualalium a 2 Uniuk makduman avican & Jan36
Stamed
Adabe Creative Cloud Exphare you sccourt sl of Jan 24
Sent Ml
Drats 1) Adabe Creative Cloud Accass Is granted Enjoy All Apps plan now. - Yo Jan24
Hom:* WAN MUSLIMEN BIN WAN NAY  PLEASE UPDATE YOUR INFORMATION IN MY PROFILE - A . e Jand
L e - |+ YUEN MEI LIAN Invitation to Panicipate in The Workshop on How ta Find Cuality Joural Jan 22
Evelyn from Micrasoft Activate your fres Anur account + urimited private Git repos - Dov & test In the doud f o Jan 1T
Micrasalt, me (5), Diuh [#558520]: need & new account for Miciosol imagine - Hello ac 3 ths e Jan 15
Universifi Malaysia Paha Thank you for registering your Microsofl Imagine WebStore account - ™ This is an sulomsted message — ple ponse. = e Jan 15
Unhvorst Malaysia Paha Your school created  Micrasoft Imagine WebStor account for you - ** This s an automat dar “ el and W Jan 15
Coagle Security aler - M )5 . Yenire Jan 13
UMPCert Info Armalan Terbaik Pengurssan Kaln Lahsan to Sei D’ P i o Jan 11
Evelyn from Micrasoft Skl up on choud and mobilo devolopment - exp Jang
Micrasall, me, MUSE (5) [#581814]. Microsolt Imagine SubrscripSion Renewal FY2018 - Universdi Malarsia Pahang ( 2. el th ! : Jan's
Micrasaft, mo {4) SRX14103254B110) - Microsof Imagine Ordor Humber DS00031380 B 14 Jan§

Google Security el




5. Open the email and click "this link™ in the received adobe email.
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6. Enter a new password that contains lowercase, uppercase letters, symbols and numbers and
must be more than 8 alphabet and click "Reset my password".
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7. Staff will receive the following message when password successfully reset.

o ®
o P higps adobe.com/ie L 4 a t - & || Search o - L.

FaY dsobe S8 Sy Creatrve, marke . [=] Reset Your Adebe 10 Password .. PV Account recovery - Sdoke 10
x WComvet = [Seect

Your password has been
successfully reset

For sacurity purposes, wa'vo snt an email to your account
canfirming this change

A PoARIIQASRLEEDY O S &

8. Please go back to the adobe portal at www.adobe.com, click sign in and enter UMP full email as
username and enter the password that has been reset.
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