


1. UPDATE JAVA TO  LATEST VERSION

NO STEP 

1.1 Locate and select Programs 

1.2 Locate and select the Java icon. 

1.3 Update Java to Latest Version 



2. ENABLE POPUP FOR MICROSOFT EDGE 
 

NO  STEP  

2.1 Open Microsoft Edge  
  
  

2.2  

Click      & Click “Setting”  

 
2.3  Click “Cookies and site permissions”  

  

  

2.4 Find “Pop-ups and redirects” on the right & Click on it  
  

2.5 Turn off “Block (recommended)” as picture below :  
  

  

2.6 
Click “X” sign     to save & exit.  
  

                          

                            



3. CONFIGURE JAVA SETTING

NO STEP 

3.1 Locate and select Programs 

 Arrow pointing to Programs in Control Panel 

3.2 Locate and select the Java icon. 

 Arrow pointing to Programs in Control Panel 

3.3 Click Security Tab add 
 https://finance.ump.edu.my 
 https://hrm.ump.edu.my 
 https://student.ump.edu.my 

 Then click on “Manage Certificate”.

https://finance.ump.edu.my/
https://hrm.ump.edu.my/
https://student.ump.edu.my/


3.4 In Certificate window, select “Signer CA” from drop down list. 

 Click on “Import”.

3.5 Select “All Files” under Files of Types. 

a. Click URL to download certificate from google drive :
https://ptmk.ump.edu.my/index.php/our-services/
download/ict-service-dept/33-umpims

b. Select “umpims.cer” in the directory containing self-sign certificate.  Then
click "Open".

https://ptmk.ump.edu.my/index.php/our-services/download/ict-service-dept/33-umpims
https://drive.google.com/file/d/1r88tYvQU8CMTPcd2NEgMbNW46tMAM1LR/view?usp=sharing


3.6 Certificate window. 

Certificate is imported. Then click “Close”. 

3.7 Go to Advanced tab 

Select Disable Verification in the Mixed Code (Sandboxed vs Trusted) security 
verification  

3.8 Click OK to close the Java Control Panel. 



4. OPEN IMS USING MICROSOFT EDGE

NO STEP 

4.1 Open Microsoft Edge 

4.2 Login E-comm 

4.3 Click IMS Icon 

4.4 Keep frmservlet.jnlp and save 



4.5 Open File frmservlet.jnlp 

4.6 Click Continue 

4.7 Click Run 



4.8 IMS Open 

4.9 Open IMS the second time and more 

Either repeat  Step 4.1 – 4.8  

or  Copy frmservlet.jnlp to local desktop and rename 



4.10 Click the rename frmservlet_IMS_FINANCE.jnlp to open again and again IMS. 
 

 
 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



5. UNINSTALL JAVA VERSION IF FAILED 

  

  

NO STEP  

5.1 Click Start > Control Panel.  
  

5.2  Programs > Uninstall a Program  

 
5.3 Scroll down and select Java from the Apps and Features screen and then 

click the “Uninstall” button  

 
  

5.4 Click “Yes” to confirm the program uninstall  
  

5.5  Then repeat again step to use webstart in Java Control Panel  

  
  
  
  
  
  
  
  
  
  
  

  

  


